




































































































































































































































































Exhibit K 

LONG FORM CLASS NOTICE OF PROPOSED SETTLEMENT 

·· MAZDA CLASS ACTION SETTLEMENT IN THE CANADIAN TAKATA LITIGATION: 
THIS IS A FORMAL NOTICE, APPROVED BY THE COURT, OF A PROPOSED 

SETTLEMENT OF CLASS ACTIONS OF WHICH YOU MAY BE A MEMBER OF THE 
CLASS. PLEASE READ THIS NOTICE CAREFULLY AS IT MAY AFFECT YOUR 

RIGHTS AND YOU MAY BE ELIGIBLE FOR COMPENSATION. 

PURPOSE OF 
THIS 
NOTICE 

You may: 

FILE A CLAIM 
FORM(S)FOR 
CERTAIN OUT 
-OF-POCKET 

EXPENSES 

This notice applies to all persons residing in Canada who as of [DATE OF 
NOTICE APPROVAL ORDER], own or owned, purchased, or lease(d) the 
following vehicle models, which were distributed for sale or lease in 
Canada (called the "Subject Vehicles"): 

Make Model Years 
Mazda Mazda 6 2003-2009 
Mazda Mazdaspeed 6 2004-2008 
Mazda RX-8 2004-2008 
Mazda B-Series 2004-2009 
Mazda MPV 2004-2006 
Mazda CX-7 2007-2009 
Mazda CX-9 2007-2009 

This Notice is to infonn Class Members, defined below, of their rights in 
respect to a settlement agreement that resolves the litigation, described 
below, across Canada and will provide benefits to Class Members and, in 
some cases, will pay money to Class Members who submit valid claims. 

If you want more detail or would like a copy of the statements of claim or 
the Settlement Agreement, they are available at [settlement website] or a 
copy can be obtained by contacting Class Counsel as listed below or by 
contacting the Settlement Notice and Claims Administrator. 

Date/Claim Period 

This is the only way that you can receive cash (a) If you had the Recall Remedy 
payments for which you may be eligible from performed on your Subject 
the Out-of-Pocket Claims Process prior to the Vehicle as of Fi11al Court 
Final Claim Deadline. Approval, you have one year 

from Final Court Approval to 
There are different deadlines to file a claim submit a Claim Form; · 



ELIGIBLE 
OUT-OF­
POCKET 

EXPENSES 

depending on your situation. The column to 
the right explains those deadlines. The date 
of the Final Court Approval, when known, 
will be posted on the Settlement website. 

The column on the right lists the types of 
expenses that may be eligible for a cash 
payment from the Out-of-Pocket Claims 
Process, provided that you submit a Claim 
Form as discussed above and the necessary 
supporting documentation. 
For more information on what supporting 
documentation you will need to submit, please 
visit [ settlement website]. 

(b) If, after April 11, 2013 and 
before the Final Court Approval, 
you sold or returned, pursuant to 

a lease, a Subject Vehicle that 
was recalled under the Takata 
Airbag lnjlator Recall prior to 

Final Court Approval, you have 
one year from Final Court , 

Approval to submit a Claim 
Form; and 

(c) If you bring your Subject 
Vehicle to a Mazda Dealer to 

have the Recall Remedy 
performed after the Final Court 

Approval, you have one year 
from Final ,CourtApproval or 
one year from the date of the 
p(!rformance of the Recall 

Remedy on your Subject Vehicle, 
whichever is later, to submit a 

Claim Form. 

I. Rental car, or other 
alternate transportation 

expenses, necessarily 
incurred and directly 

associated with the drop off 
and/or pickup of your Subject 

Vehicle to/from a Mazda 
Dealer for performance of the 
Recall Remedy incurred prior 
to [the Class Notice date] and 

after the Takata Airbag 
Inflator Recalls date(s). 

2.. Towing ch~rges to a Mazda 
Dealer for completion of the 
Recall Remedy incurred prior 
to [the Class Notice date] and 

after the Takata Airbag 
Inflator Recalls date(s). 

3. Childcare expenses 
necessarily incurred and 

directly associated with the 
drop off and/or pickup of 

your Subject Vehicle to/from 
a Mazda Dealer for 

performance of the Recall 
Remedy incurred prior to [the 
Class Notice date] and after 
the Takata Airbag Inflator 

Recalls date(s). 



OBTAIN 
OTHER 

SETTLEMENT 
BENEFITS 

OBJECTOR 
COMMENT 

EXCLUDE 
YOURSELF 

APPEAR IN 
THE LAWSUIT 

OR GOTO 
THE 

APPROVAL 
HEARING(S) 

THE 
LITIGATION 

If you are a Class Member, you may register 
with the Settlement Notice and Claims 
Administrator in order to receive information 
on the Outreach Program. 

Mazda shall provide the Customer Support 
Program that will provide prospective 
coverage for repairs and adjustments for the 
Takata phase-stabilized ammonium nitrate or 
"PSAN" inflators and their replacements 
installed through the Recall Remedy. 
Write to the Court about the proposed 
settlement. 

Ask to get out (opt out) of the class action. If 
you do this, you are not entitled to any of the 
settlement benefits, bµt you keep your right to 
sue Mazda about the issues in your own 
lawsuit. 
You are not required· to enter an appearance in 
the lawsuit in order to participate in the 
proposed settlement approval hearing(s), but 
you may enter an appearance on your own or 
through your own lawyer in addition to filing 
an objection if you do not opt out. You can 
also ask to speak in Court at the approval 

. hearing(s) about the proposed settlement, if 
you have previously filed an objection and 
submitted a timely notice of intention to 
annear at the annroval hearing(s). 

4. Out-of-pocket costs 
necessarily incurred and 
directly associated with 

repairing driver or 
passenger front airbags 
containing Takata PSAN 

inflators and incurred prior to 
[the Class Notice date] and 

after the Takata Airbag 
Inflator Recalls date( s). 

5. Lost wages resulting from 
lost time from work directly 
associated with the drop off 

and/or pickup of your Subject 
Vehicle to/from a Mazda 

Dealer for performance of the 
Recall Remedy. 

Class Members should, but are 
not required to, register to receive 
information on the Outreach 
Program. 

You will automatically receive 
the benefits of the Customer 
Support Program; there is no need 
to register for it. 

[date] 

[date] 

[date] 

On December 5, 2014, a class action was initiated in the Superior Court of 
Quebec (the "Quebec Court" and, with the Ontario Court, the "Courts") on 



THE 
SETTLEMENT 
CLASS 

SUMMARYOF 
SETTLEMENT 

behalf of all persons and organizations in Canada who purchased and/or 
leased a Subject Vehicle - E. Vitoratos and A. Frey v. Takata Corp. et. al., 
Court File No.: 500-06-000723-144 (the "Quebec Action"). 

On June 1, 2015, an action was commenced in Saskatchewan, styled Dale 
Hall v. Takata Corporation et al. , Court File QBG.1284 of 2015. On January 
20, 2016 an action was initiated in the Supreme Court of British Columbia, 

· styled Reena Rai v. Takata Corporation et al., Vancouver Registry No. 
S 148694 ("Other Actions"). 

On October 30, 2018 a class action was initiated in the Ontario Superior 
Court of Justice (the "Ontario Court") on behalf of all persons, entiti~s or 
organizations residing in Canada who purchased and/or leased a Subject 
Vehicle :-Arlene Stevenson, et. al. v. Mazda Motor Corporation, et. al., 
Court File No. CV-18-00607848-00CP (the "Ontario Action"). Note that 
Mazda Motor Corporation and Mazda Canada Inc. were initially named as 
defendants in D 'Haene et. al. v. Takata Corporation et. al., Court File No.: 
CV-15-22104CP, but this proceeding was discontinued against Mazda Motor 
Corporation and Mazda Canada Inc. pursuant to the order of Justice Perell, 
dated November 6, 2018.' 

The Ontario, Quebec, and Other Actions allege that certain automotive 
companies, including Mazda, manufactured, distributed, or sold certain 
vehicles containing allegedly defective Takata airbag inflators manufactured 
by Defendants Takata Corporation and TK Holdings, Inc. that allegedly 
could, upon deployment, rupture and expel debris or shrapnel into the 
occupant compartment and/or otherwise affect the airbag's deployment, and 
that the plaintiffs sustained economic losses as a result thereof. Mazda denies 
that it committed any violations oflaw, engaged in any unlawful act or 
conduct, or that there is any basis for liability for any of these allegations. 

The Courts have not taken any position as to the truth or merits of the claims 
or defences of the parties. 

The Class Members consist of all persons, entities, or organizations resident 
in Canada who own, owned, lease or leased a Subject Vehicle as of the 
Takata Airbag Inflator Recall(s) dates. 

Excluded from the Class are: (a) Mazda, their affiliates and affiliates' 
officers, and directors; their distributors and distributors,' officers, and 
directors; and Mazda Dealers and Mazda Dealers' officers and directors; (b) 
Class Counsel; (c) counsel for Mazda; and (d) persons or entities who or 
which timely and properly exclude themselves from the Class. 

Mazda, while not admitting liability and in return for a release regarding the 
issues in the lawsuits- explicitly described in Section 13 of the Settlement 
Agreement - will provide benefits to eligible Class Members, subject to the 



AGREEMENT tenns of the Settlement Agreement. 

If you are a Class Member, what you are eligible to receive depends on 
several factors. The settlement benefits are outlined generally below, and 
more infonnation can be found on the settlement website. The Courts still 
have to decide whether to finally approve the settlement. 

The proposed settlement benefits include, among other components, (i) 
Outreach Program, (ii) Out-of-Pocket Claims Process, and (iii) 
Customer Support Program. 

We do not know when the Court will finally approve the settlement, if it does 
so, or whether there will be any appeals that would have to be resolved in 
favor of the settlement before certain benefits would be provided, so we do 
not know precisely when any benefits may be available. Please check 
[settlement website] regularly for updates regarding the settlement. 

Please note that you may have to take action 1,vithin certain deadlines to 
receive certain benefits. If you do nothing, you may not receive certain 
benefits from the settlement, and, as a Class Member, you will not be able to 
sue the Released Parties about the issues in the lawsuit. 

A. Settlement Fund and Cy Pres 

The Parties, through their respective counsel, shall establish and move the 
Courts to establish and create a Settlement Fund that will be used for: (a) the 
Outreach Program; (b) notice and related costs; (c) claims administration; (d) 
expenses associated with the Outreach Program including the Settlement 
Outreach Administrator's fees and related costs; and (e) the Out Of Pocket 
Claims Process. If the Courts do not grant approval to the Settlement, funds 
in the Settlement Fund will revert to Mazda. 

Upon the close of the Out-of-Pocket Claims Process and the Outreach 
Program, any interest that has accrued in the Out-of-Pocket Claims Process 
Fund and/or the Outreach Fund shall be paid, on a cy pres basis, to an 
organization agreed to by the Parties and approved by the Courts. Additional 
monies remaining in either the Out-of-Pocket Claims Process Fund and/or the 
Outreach Fund shall revert back to Mazda. 

B. Out-of Pocket Claims Process 

If the settlement is finally approved, including resolving any appeals in favor 
of upholding the settlement, you can ask to b.e reimbursed for certain 
reasonable out-of-pocket expenses related to the Recall Remedy, subject to 
certain terms and conditions. To be eligible for reimbursement, you must 
submit a timely and fully completed Claim Fonn. The Claim Fonn is 
available on the settlement website [settlement website]. In no event shall a 
Class Member be entitled to more than one reimbursement payment per 



Recall Remedy performed on each Subject Vehicle they own( ed) or lease( d). 

The Settlement Notice and Claims Administrator will implement and 
administer the Out-of-Pocket Claims Process. The types of eligible 
reimbursable costs - and the supporting documentation that you need to 
provide- are listed in the Registration/Claim Form, which include, but are 
not limited to, (i) reasonable rental car or other alternate transportation 
expenses incurred prior to the Class Notice date but after the Takata Airbag 
Inflator Recall(s); (ii) reasonable towing charges incurred prior to the Class 
Notice date but after the Takata Airbag Inflator Recall(s); (iii) reasonable 
childcare expenses incurred prior to the Class Notice date but after the Takata 
Airbag Inflator Recall(s); (iv) reasonable costs incurred and directly 
associated with repairing driver or passenger front airbags containing Takata 
PSAN inflators incurred prior to the Class Notice date but after the Takata 
Airbag Inflator Recall(s); and (v) reasonable lost wages. 

In no event shall the Out-of-Pocket Claims Process be used to reimburse 
Class Members' costs due to vehicle damage, property damage or personal 
injury allegedly from the deployment or non-deployment of a Takata airbag. 

Reimbursements shall be made on a first-in-first-out basis, and the Settlement 
Notice and Claims Administrator shall use best efforts to make the first set of 
reimbursements 90 days after Final Court Approval. 

The claims of the Quebec Class Members shall be subject to the regulation 
respecting the percentage withheld by the Fonds d' Aide aux recours 
collectifs. 

Finality of decision: . If a Claim is rejected for payment, in whole or in part, 
the Settlement Notice and Claims Administrator shall notify Class Counsel 
and Mazda's Counsel of said rejection of Class Member's Claim and the 
reason(s) why said Claim was rejected. The decision of the Settlement 
Notice and Claims Administrator shall be final, provided however, that Class 
Counsel and Mazda's Counsel may meet and confer in an attempt to resolve 
these rejected Claims. If Class Counsel and Mazda jointly recommend 
payment of the Claims or payment of a reduced claim amount, then Mazda's 
Counsel shall inform the Settlement Notice and Claims Administrator, who 
shall instruct Mazda to pay said Claims. If Class Counsel and Mazda's 
Counsel disagree, then Class Counsel may petition the Court that has 
jurisdiction over the disputed Class Member's Claim for a final decision over 
the disputed Class Member's Claim. 

C. Customer Support Program 

Customer Support Program benefits: The Customer Support Program will 
provide prospective coverage for repairs and adjustments (including parts and 
labour) needed to correct defects, if any, in materials or workmanship of (i) 



WHATDOYOU 
NEED TO DO 
IF YOU WANT 
TO FILE A 
CLAIM? 

the Takata PSAN inflators contained in the driver or passenger front airbag 
modules of Subject Vehicles or (ii) replacement driver or passenger inflators 
installed pursuant to the Takata Airbag Recall in the Subject Vehicles. 

Customer Support Program timeline and duration: Subject to the time and 
mileage limitations set forth in the Settlement Agreement, this benefit will be 
automatically transferred and will remain with the Subject Vehicle regardless 
of ownership. The normal deployment of a replacement airbag inflater shall · 
terminate this benefit as to a Subject Vehicle. To permit Mazda to coordin.ate 
with its Dealers to provide benefits pursuant to the Customer Support 
Program under the Agreement, eligible Class Members may begin seeking 
such benefits no earlier than 30 calendar days from the date of the issuance of 
Settlement Approval Orders. Nothing in the previous sentence shall affect 
the calculation of periods of time for which Mazda will provide coverage 
under the Customer Support Program. 

Ineligible vehicles: Inoperable vehicles and vehicles with a salvaged, rebuilt 
or flood-damaged title are not eligible for the Customer Support Program. 

D. Outreach Program 

As to non-desiccated Takata PSAN inflators, the Settlement Outreach 
Administrator shall implement and administer the Outreach Program as set 
forth in the Settlement Agreement and Outreach Program Protocol, with the 
goal of maximizing, to the extent practicable, completion of the Recall 
Remedy in Subject Vehicles for the Takata Airbag Inflator Recall(s). 
Updates to the Outreach Program shall be posted on the Settlement website. 

In the event desiccated Takata PSAN inflators in the driver or passenger front 
airbag modules in any of the Subject Vehicles are recalled in the future, then 
the Outreach Program will be extended to include desiccated Takata PSAN 
inflators by agreement of the Parties and the Settlement Outreach 
Administrator, that will adopt the same protocol as ·the Outreach Program 
Protocol attached to the Settlement Agreement as Exhibit_ for an additional 
period of time to be agreed upon by the Parties. 

If you believe you qualify for reimbursement of out-of-pocket expenses, you 
must submit a Claim Form to postmark or electronically file a Claim by the 
deadline listed on the first page of this Class Notice. Visit [website] for more 
information on the claims process, including the Final Claim Deadline. If a 
Class Member does not timely and properly make a claim under the 
Settlement Agreement, he/she/it will be forever barred from receiving any 
reimbursement under the settlement. 

OBJECTING If you want to tell the Courts what you think about the proposed settlements 
TO OR or speak to the Courts at the hearings listed above, Class Counsel must 
COMMENTING receive your submission by mail at [address] no later than [DATE]. The 



ONTHE 
SETTLEMENT 

RELEASE 

OPTING OUT 
OF THE CLASS 
ACTION 

written submissions must state the nature of any comments or objections, and 
whether you intend to appear at the settl~ment approval hearing. The written 
submission of any Class Member must include: (a) a heading which refers to 
the Actions; (b) the commenter's full name, telephone number, email address 
(if any), and address (the commenter's actual residential address must be 
included); (c) if represented by counsel, the full name, telephone number, and 
address of all counsel; ( d) all of the reasons for his or her comments; ( e) 
whether the commenter intends to appear at the Approval Hearing(s) on his 
or her own behalf or through counsel; (f) a statement that the commenter is a 
Class Member, including the make, model, year, and VIN(s) of the Subject 
Vehicle(s); and (g) the commenter's dated, handwritten signature (an 
electronic signature or lawyer's signature are not sufficient). Any documents 
supporting the coinments must be attached to the written submission. If any 
testimony is proposed to be given in support of the comment at the Approval 
Hearing(s), the names of all persons who will testify must be set forth in 
written submission. 

You may (but do not need to) attend the hearings. If you wish to attend the 
hearings, please contact Class Counsel for additional details. 

In exchange for the settlement benefits, the Actions will be settled or 
dismissed and the Class Members will release all claims ( except personal 
injury claims, wrongful death, or actual physical property damage arising 
from an accident involving a Subject Vehicle) against any Mazda entity 
based on the Subject Vehicles' driver or passenger front airbag modules 
containing desiccated or non-desiccated Takata PSAN lnflators, and the 
Takata Airbag lnflator Recall(s) that is the subjec~ of the Actions. 

You can choose to exclude yourself from the class actions ("opt out"). You 
can opt out by sending a written request to opt out to the Settlement 
Administrator. 

If you opt out you will not be eligible to receive any compensation or benefits 
from the settlement or the class action. However, you will be able to start or 
continue your own case against the defendant regarding the claims at issue in 
the action. However, applicable limitation periods or prescription delays will 
resume running against you. You should therefore consult with an 
independent lawyer at your cost if you wish to pursue your own claim. 

If you do nothing, and so do not opt out you will be eligible to receive 
compensation or benefits from the class action, but you will not be able to 
start or continue your own case against the defendant regarding the claims at 
issue in the class action. 

This is your only chance to exclude yourself or opt out of this class action. 
No further right to opt out will be provided. 



LEGAL FEES 

COURT 
HEARINGS 

FURTHER 
INFORMATION 

To properly and timely opt out of the class action, a written request to opt out 
must be postmarked no later than [DA TE]. Residents of Quebec must also 
send a copy of their request to opt out to the Clerk of the Superior Comi of 
Quebec, postmarked by [DATE]. 

Class Counsel have requested legal fees, disbursements and applicable 
taxes in the amount of $[amount) and a total of $[amount} as awards to 
the[#] representative Plaintiffs. Class Counsel were retained on a 
contingency basis. Class Counsel were responsible for funding all 
disbursements incurred in pursuing this litigation. Pursuant to the Settlement 
Agreement, any fees or disbursements awarded by the Courts will be 
separately paid by Mazda. Payment of Class Counsel's fees and awards to 
the Plaintiffs will require approval by the Courts. 

Class Members are not liable for any legal fees incurred to date by Class 
Counsel. Class Members are not required to retain their own individual 
lawyers to assist them to receive Settlement benefits. 

Should Class Members choose to retai11 their own lawyers, they may do so 
and will be responsible to pay the legal fees of any lawyer they retain. 

The Courts will each hold a hearing to decide whether to approve this 
settlement. The hearing in the Ontario Court will take place at the courthouse 
at 361 University Ave., Toronto, Ontario M5G 1T3 on [date and time]. The 
hearing in the Quebec Court will take place at the Palais de Justice, 1 Notre­
Dame St. E., Montreal, Quebec, H2Y 1B6 on (date and time]. The Courts 
will decide whether the settlement is fair, reasonable, and in the best interests 
of Class Members. 

To obtain a complete copy of the statement of claim, the Settlement 
Agreement, a Claim Form, or other documents, visit [ website]. You may 
submit a Claim Fonn online. To obtain a paper copy of any of the documents 
other than through the website, please call the Settlement Notice and Claims 
Administrator, toll-free, at [phone nurnbe_r]. . 

To register to receive additional infmmation on the Outreach Program, please 
submit yo~~ info_rmation by calling [naine] at [phone number] (toll-free) or 
going to [ web~it~J. 

There will be no further notice from the Settlement Notice and Claims 
Administrator about this settlement, unless the settlement is not approved. 

Additional ir~Ko~ation can be found in the Frequently Asked Questions 
section at [ :WebsH~J. 



This notice contains a summary of some of the terms of the Settlement Agreement. If there is a 
conflict between the provisions of this notice and the Settlement Agreement, the terms of the 

Settlement Agreement shall prevail. 

THIS NOTICE HAS BEEN AUTHORIZED BY THE ONTARIO SUPERIOR COURT OF JUSTICE AND THE 
SUPERIOR COURT OF QUEBEC. 



F 



ExhibitK 

LONG FORM CLASS NOTICE OF PROPOSED SETTLEMENT 

GM AND SUBARU CLASS ACTION SETTLEMENT IN THE CANADIAN TAKATA 
LITIGATION · 

THIS IS A FORMAL NOTICE, APPROVED BY THE COURT, OF A PROPOSED 
SETTLEMENT OF CLASS ACTIONS OF WHICH YOU MAY BE A MEMBER OF THE 

CLASS. PLEASE READ THIS NOTICE CAREFULLY AS IT MAY AFFECT YOUR 
RIGHTS AND YOU MAY BE ELIGIBLE FOR COMPENSATION. 

PURPOSE OF 
THIS NOTICE 

You may: 

FILE A CLAIM 
FORM(S)FOR 
CERTAIN OUT 
-OF-POCKET 

EXPENSES 

37610117_5INATDOCS 

This notice applies to all persons residing in Canada who as of [~ffilr@I 
N~mi@E%~EfRim;~©RilllEH] own or owned purchased or lease(d) the 
·y;:.,,;,;/l,.y,;,;;,µy,y,-~"r~~,a,:,c:;,~,.,-,..,;,;;;,-"'<;.;i;"W4UX'w;..;,,,.,,,.M/j;~~Y,Y-7#..Y,Jv.=/.C<i<J".>IY- ' ' ' 

following vehicle models, which were distributed for sale or lease in Canada 
( called the "Subject Vehicles"): 

Subaru 2009-2013 

Subaru 2004-2011 

Subaru Le ac 2003-2014 

Subaru Outback 2003-2014 

Subaru STI/WRX 2004-2014 

Subaru Tribeca 2006-2014 

Saab Saab 9-2X 2005-2006 

This Notice is to inform Class Members, defined below, of their rights in 
respect to a settlement agreement that resolves the litigation, described below, 
across Canada and will provide benefits to Class Members and, in some 
cases, will pay money to Class Members who submit valid claims. 

If you want more detail or would like a copy of the statements of claim or the 
. Settlement Agreement, they are available at [jifil~m~!l.f_i~~!!!i] or a copy 

can be obtained by contacting Class Counsel as listed below or by contacting 
the Settlement Notice and Claims Administrator. 

Date/Claim Period 

This is the only way that you can receive cash (a) If you had the Recall Remedy 
payments for which you may be eligible from performed on your Subject 
the Out-of-Pocket Claims Process prior to the Vehicle as of Final Court 
Final Claim Deadline. Approval, you have one year 

from Final Court Approval to 
There are different deadlines to file a claim submit a Claim Form; 



ELIGIBLE 
OUT-OF­
POCKET 

EXPENSES 

depending on your situation. The column to 
the right explains those deadlines. The date 
of the Final Court Approval, when known, 
will be posted on the Settlement website. 

The column on the right lists the types of 
expenses that may be eligible for a cash 
payment from the Out-of-Pocket Claims 
Process, provided that you submit a Claim 
Form as discussed above and the necessary 
supporting documentation. 
For more information on what supporting 
doc~~~!!;!!2!l:>'.:2,~.,?!1!,]eed to submit, please 
visit [settlem~tjureljsite]. 

37610117_5INATDOCS 

(b) If, after April 11, 2013 and 
before the Final Court Approval, 
you sold or returned, pursuant to 

a lease, a Subject Vehicle that 
was recalled under the Takata 
Airbag lnjlator Recall prior to 

Final Court Approval, you have 
one year from Final Court 
Approval to submit a Claim 

Form;and 

(c) If you bring your Subject 
Vehicle to a Dealer to have the 
Recall Remedy performed after 
the Final Court Approval, you 

have one year from Final Court 
Approval or one year from the 
date of the performance of the 
Recall Remedy on your Subject 
Vehicle, whichever is later, to 

submit a Claim Form. 

1. Rental car, or other 
alternate transportation 

expenses, necessarily 
incurred and directly 

associated with the drop off 
and/or pickup of your Subject 
Vehicle to/from a Dealer for 

performance of the Recall 
R~medy incurred prior to [ifi:~ 
¢lifss:;Noifoe;tuif~] and after 
the Takata Airbag lnflator 

Recalls date(s). 
2. Towing charges to a Dealer 

for COIIJ.pletion of the Recall 
R~medy incurred orior to [tfi~ 
Giassl:NotiC:ei;daf~l and after 
the Takata Airbag Inflator 

Recalls date(s). 
3. Childcare expenses 

necessarily incurred and 
directly associated with the 
drop off and/or pickup of 

your Subject Vehicle to/from 
a Dealer for performance of 
the Recall Remedy incUll"ed 

prior to [!4~:Q![~~j;Nt,i1i§~ 
daf~] and after the Takata 

Airbag Inflator Recalls 
date(s). 



OBTAIN 
OTHER 

SETTLEMENT· 
BENEFITS 

OBJECTOR 
COMMENT 

EXCLUDE 
YOURSELF 

APPEAR IN 
THE LAWSUIT 

OR GOTO 
THE 

APPROVAL 
HEARING(S) 

THE 
LITIGATION 

If you are a Class Member, you may register 
with the Settlement Notice and Claims 
Administrator in order to receive information 
on the Outreach Program. 

Subaru shall provide the Customer Support 
Program that will provide prospective 
coverage for repairs and adjustments for the 
Takata phase-stabilized ammonium nitrate or 
"PSAN" inflators and their replacements 
installed throum the Recall Remedy. 
Write to the Court about the proposed 
settlement. 

Ask to get out (opt out) of the class action. If 
you do this, you are not entitled to any of the 
settlement benefits, but you keep your right to 
sue Subaru about the issues in your own 
lawsuit. 
You are not required to enter an appearance in 
the lawsuit in order to participate in the 
proposed settlement approval hearing(s), but 
you may enter an appearance on your own or 
through your own lawyer in addition to filing 
an objection if you do not opt out. You can 
also ask to speak in Court at the approval 
hearing( s) about the proposed settlement, if 
you have previously filed an objection and 
submitted a timely notice of intention to 
annear at the annroval hearing(s). 

4. Out-of-pocket costs 
necessarily incurred and 
directly associated with 

repairing driver or 
passenger front airbags 
containing Takata PSAN 

in,fl,~!.2.,r.,.~,~~ .• iP .. ,,P .. ,~, .~".·"'ec1 ... "_,,,,,J?rior to [ine1@1asj;~oti.ee~te] and 
after the Takata Airbag 
Inflator Recalls date(s). 

5. Lost wages resulting from 
lost time from work directly 
associated with the drop off 

and/or pickup of your Subject 
Vehicle to/from a Dealer for 

performance of the Recall 
Remedy. 

Class Members should, but are 
not required to, register to receive 
information on the Outreach 
Program. 

You will automatically receive 
the benefits of the Customer 
Support Program; there is no need 
to register for it. 

On April 10, 2015, a class action was initiated in the Ontario Superior Court 
of Justice (the "OntariQ Court") on behalf of all persons, entities or 
organizations residing in Canada who purchased and/or leased a Subject 
Vehicle - Donald D 'Haene, et al. v. Takata Corporation., et al., Court File 

37610117_5INATD0CS 



THE 
SETTLEMENT 
CLASS 

SUMMARY OF 
SETTLEMENT 
AGREEMENT 

No.: CV-16-543766-00CP. This action is discontinued as against Mazda 
motor Corporation, Mazda Canada Inc. and Subaru Canada Inc. 

On October 30, 2018, a class action was initiated in the Ontario Court on 
behalf of all persons, entities or organizations residing in Canada who 
purchased and/or leased a Subject Vehicle - Mira Melien et al. v. Subaru 
Canada Inc., et al; Court File No. CV-18-00607848-00CP (the "Ontario 
Action"). 

On December 5, 2014, a class action was initiated in the Superior Court of 
Quebec (the "Quebec Court" and, with the Ontario Court, the "Courts") on 
behalf of all persons and organizations in Canada who purchased and/or 
leased a Subject Vehicle - E. Vitoratos and A. Frey v. Takata Corp. et. al., 
Court File No.: 500-06-000723-144 (the "Quebec Action"). 

Other actions have also been commenced: (1) on June 1, 2015 in 
Saskatchewan, styled Dale Hall v. Takata Corporation et al., Court File 
QBG.1284 of2015; and (2) on January 21, 2016 in British Columbia, a 
joinder application in the action, styled Reena Rai v. Takata Corporation et 
al., Vancouver Registry No. S 148694 ("Other Actions"). 

The Ontario, Quebec, and Other Actions allege that certain automotive 
companies, including Subaru, manufactured, distributed, or sold certain._ 
vehicles containing allegedly defective Takata airbag inflators manufactured 
by Defendants Takata Corporation and TK Holdings, Inc. that allegedly 
could, upon deployment, rupture and expel debris or shrapnel into the 
occupant compartment and/or otherwise affect the airbag's deployment, and 
that the plaintiffs sustained economic losses as a result thereof. Subaru 
denies that it committed any violations oflaw, engaged in any unlawful act or 
conduct, or that there is any basis for liability for any of these allegations. 

The Courts have not taken any position as to the truth or merits of the claims 
or defences of the parties. ' 

The Class Members consist of all persons, entities, or organizations resident 
in Canada who own, owned, lease or leased a Subject Vehicle as of the 
Takata Airbag lnflator Recall(s) dates. 

Excluded from the Class are: (a) Subaru, their affiliates and affiliates' 
officers, and directors; their distributors and distributors' officers, and 
directors; and Dealers and Dealers' officers and directors; (b) Class Counsel; 
( c) counsel for Subaru; and ( d) persons or entities who or which timely and 
properly exclude themselves from the Class. 

Subaru, while not admitting liability and in return for a release regarding the 
issues in the lawsuits - explicitly described in Section 13 of the Settlement 
Agreement - will provide benefits to eligible Class Members, subject to the 
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terms of the Settlement Agreement. 

If you are a Class Member, what you are eligible to receive depends on 
several factors. The settlement benefits are outlined generally below, and 
more information can be found on the. settlement website. The Courts still 
have to decide whether to finally approve the settlement. 

The proposed settlement benefits include, among other components, (i) 
Outreach Program, (ii) Out-of-Pocket Claims Process, and (iii) Customer 
Support Program. 

We do not know when the Courts will finally approve the settlement, if they 
do so, or whether there will be any appeals that would have to be resolved in 
favor of the settlement before certain benefits would be provided, so we do 
not know precisely when any benefits may be available. Please check 
[isuiiinlfll:~ifiJ~] regularly for updates regarding the settlement. 

Please note that you may have to take action within certain deadlines to 
receive certain benefits. If you do nothing, you may not receive certain 
benefits from the settlement, and, as a Class Member, you will not be able to 
sue the Released Parties about the issues in the lawsuit. 

A. Settlement Fund and Cy Pres 

The Parties, through their respective counsel, shall establish and move the 
Courts to establish and create a Settlement Fund that will be used for: (a) the 
Outreach Program; (b) notice and related costs; (c) claims administration; (d) 
expenses associated with the Outreach Program including the Settlement 
Outreach Administrator's fees and related costs; and ( e) the Out Of Pocket 
Claims Process. If the Courts do not grant approval to the Settlement, funds 
in the Settlement Fund will revert to Subaru. 

· Upon the close of the Out-of-Pocket Claims Process and the Outreach 
Program, any interest that has accrued in the Out-of-Pocket Claims Process 
Fund and/or the Outreach Fund shall be paid, on a cy pres basis, to an 
organization agreed to by the Parties and approved by the Courts. Additional 
monies remaining in either the Out-of-Pocket Claims Process Fund and/or the 
Outreach Fund shall revert back to Subaru. 

B. Out-of Pocket Claims Process 

If the settlement is finally approved, including resolving any appeals in favor 
of upholding the settlement, you can ask to be reimbursed for certain 
reasonable out-of-pocket expenses related to the Recall Remedy, subject to 
certain terms and conditions. To be eligible for reimbursement, you must 
submit a timely and fully completed Claim Form. The Claim Form is 
available on the settlement website [s~ijle.~eijt~w:~Ssit~l. In no event shall a 
Class Member be entitled to more than one reimbursement payment per 
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Recall Remedy performed on each Subject Vehicle they own(ed) or lease(d). 

The Settlement Notice and Claims Administrator will implement and 
administer the Out-of-Pocket Claims Process. The types of eligible 
reimbursable costs - and the supporting documentation that you need to 
provide- are listed in the Registration/Claim Form, which include, but are 
not limited to, (i) reasonable rental car or other alternate transportation 
expenses incurred prior to the Class Notice date but after the Takata Airbag 
Inflator Recall(s); (ii) reasonable towing charges incurred prior to the Class 
Notice date but after the Takata Airbag Inflator Recall(s); (iii) reasonable 
childcare expenses incurred prior to the Class Notice date but after the Takata 
Airbag Inflator Recall(s); (iv) reasonable costs incurred and directly 
associated with repairing driver or passenger front airbags containing Takata 
PSAN inflators incurred prior to the Class Notice date but after the Takata 
Airbag Inflator Recall(s); and (v) reasonable lost wages. 

In no event shall the Out-of-Pocket Claims Process be used to reimburse 
Class Members' costs due to vehicle damage, property damage or personal 
injury allegedly from the deployment or non-deployment of a Takata airbag. 

Reimbursements shall be made on a first-in-first-out basis, and the Settlement 
Notice and Claims Administrator shall use best efforts to make the first set of 
reimbursements 90 days after Final Court Approval. 

The claims of the Quebec Class Members shall be subject to the regulation 
respecting· the percentage withheld by the Fonds d' Aide aux recours 
collectifs. 

Finality of decision: . If a Claim is rejected for payment, in whole or in part, 
the Settlement Notice and Claims Administrator shall notify Class Counsel 
and Subaru's Counsel of said rejection of Class Member's Claim and the 
reason(s) why said Claim was rejected. The decision of the Settlement 
Notice and Claims Administrator shall be final, provided however, that Class 
Counsel and Subaru's Counsel may meet and confer in an attempt to resolve 
these rejected Claims. If Class Counsel and Subaru jointly recommend 
payment of the Claims or payment of a reduced claim amount, then Subaru's 
Counsel shall inform the Settlement Notice and Claims Administrator, who 
shall instruct Subaru to pay said Claims. If Class Counsel and Subaru's 
Counsel disagree, then Class Counsel may petition the Court that has 
jurisdiction over the disputed Class Member's Claim for a final decision over 
the disputed Class Member's Claim. 

C. Customer Support Program 

Customer Support Program benefits: The Customer Support Program will 
provide prospective coverage for repairs and adjustments (including parts and 
labour) needed to correct defects, if any, in materials or workmanship of (i) 
the Takata PSAN inflators contained in the driver or passenger front airbag 
modules of Subject Vehicles or (ii) replacement driver or passenger inflators 
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TO FILE A 
CLAIM? 
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TOOR 
COMMENTING 
ONTHE 
SETTLEMENT 

installed pursuant to the Takata Airbag Recall in the Subject Vehicles. 

Customer Support Program timeline and duration: Subject to the time and 
mileage limitations set forth in the Settlement Agreement, this benefit will be 
automatically transferred and will remain with the Subject Vehicle regardless 
of ownership. The normal deployment of a replacement airbag inflator shall 
terminate this benefit as to a Subject Vehicle. To permit Subaru to coordinate 
with its Dealers to provide benefits pursuant to the Customer Support 
Program under the Agreement, eligible Class Members may begin seeking 
such benefits no earlier than 30 calendar days from the date of the issuance of 
Settlement Approval Orders. Nothing in the previous sentence shall affect 
the calculation of periods of time for which Subaru will provide coverage 
under the Customer Support Program. 

Ineligible vehicles: Inoperable vehicles and vehicles with a salvaged, rebuilt 
or flood-damaged title are not eligible for the Customer Support Program. 

D. Outreach Program 

As to non-desiccated Takata PSAN inflators, the Settlement Outreach 
Administrator shall implement and administer the Outreach Program as set 
forth in the Settlement Agreement and Outreach Program Protocol, with the 
goal of maximizing, to the extent practicable, completion of the Recall 
Remedy in Subject Vehicles for the Takata Airbag Inflator Recall(s). 
Updates to the Outreach Program shall be posted on the Settlement website. 

In the event desiccated Takata PSAN inflators in the driver or passenger front 
airbag modules in any of the Subject Vehicles are recalled in the future, then 
the Outreach Program will be extended to include desiccated Takata PSAN 
inflators by agreement of the Parties and the Settlement Outreach 
Administrator, that will adopt the same protocol as the Outreach Program 
Protocol attached to the Settlement Agreement as Exhibit I} for an additional 
period of time to be agreed upon by the Parties. 

If you believe you qualify for reimbursement of out-of-pocket expenses, you 
must submit a Claim Form to postmark or electronically file a Claim by the 
deadline listed on the first page of this Class Notice. Visit [W"¢15gJijJ for more 
information on the claims process, including the Final Claim Deadline. If a 
Class Member does not timely and properly make a claim under the 
Settlement Agreement, he/she/it will be forever barred from receiving any 
reimbursement under the settlement. 

If you want to tell the Courts what you think about the proposed settlements 
or speak to the Courts at the hearings listed above, Class Counsel and 
Defense Counsel must receive your submission by mail at [a'dffl:lgi] no later 
than [b~ti]. The written submissions must state the natur~~r~y comments 
or objections, and whether you intend to appear at the settlement approval 
hearing. The written submission of any Class Member must include: ( a) a 
heading which refers to the Actions; (b) the commenter's full name, 
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OPTING OUT 
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telephone number, email address (if any), and address (the commenter's 
actual residential address must be included); ( c) if represented by counsel, the 
full name, telephone number, and address of all counsel; ( d) all of the reasons 
for his or her comments; ( e) whether the commenter intends to appear at the 
Approval Hearing(s) on his or her own behalf or through counsel; (f) a 
statement that the commenter is a Class Member, including the make, model, 
year, and VIN(s) of the Subject Vehicle(s); and (g) the commenter's dated, 
handwritten signature ( an electronic signature or lawyer's signature are not 
sufficient). Any documents supporting the comments must be attached to the 
written submission. If any testimony is proposed to be given in support of the 
comment at the Approval Hearing(s), the names of all persons who will 
testify must be set forth in written submission. 

You may (but do not need to) attend the hearings. If you wish to attend the 
hearings, please contact Class Counsel for additional details. 

In exchange for the settlement benefits, the Actions will be settled or 
dismissed and the Class Members will release all claims ( except personal 
injury claims, wrongful death, or actual physical property damage arising 
from an accident involving a Subject Vehicle) against any Subaru entity 
based on the Subject Vehicles' driver or passenger front airbag modules 
containing desiccated or non,-desiccated Takata PSAN Inflators, and the 
Takata Airbag lnflator Recall(s) that is the subject of the Actions. 

You can choose to exclude yourself from the class actions ("opt out"). You 
can opt out by sending a written request to opt out to the Settlement 
Administrator. 

If you opt out you will not be eligible to receive any compensation or benefits 
from the settlement or the class action. However, you will be able to start or 
continue your own case against the defendant regarding the claims at issue in 
the action. However, applicable limitation periods or prescription delays will 
resume running against you. You should therefore consult with an 
independent lawyer at your cost if you wish to pursue your own claim. 

If you do nothing, and so do not opt out you will be eligible to receive 
compensation or benefits from the class action, but you will not be able to 
start or continue your own case against the defendant regarding the claims at 
issue in the class action. 

This is your only chance to exclude yourself or opt out of this class action. 
No further right to opt out will be provided. 

To properly and timely opt out of the class action, a written request to opt out 
must be postmarked no later than [Q~TE]. Residents of Quebec must also 
send a copy of their request to opt out to the Clerk of the Superior Court of 
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LEGAL FEES 

COURT 
HEARINGS 

FURTHER 
INFORMATION 

Quebec, postmarked by 

Class Counsel have requesf~~,legal fees, disburseDJ.e~~~ 3,nd applicable 
taxes in the amount of$[;fvffil[ffl] and a total of$(i;i1{ggJ{J] as awards to 
the Iii individual Plaintiffs. Class Counsel were retained on a contingency 
basis. Class Counsel were responsible for funding all disbursements incurred 
in pursuing this litigation. Pursuant to the Settlement Agreement, any fees or 
disbursements awarded by the Courts will be separately paid by Subaru. 
Payment of Class Counsel's fees.and awards to the Plaintiffs will require 
approval by the Courts. 

Class Members are not liable for any legal fees incurred to date by Class 
Counsel. Class Members are not required to retain their own individual 
lawyers to assist them to receive Settlement benefits. 

Should Class Members choose to retain their own lawyers, they may do so 
and will be responsible to pay the legal fees of any lawyer they retain. 

The Courts will each hold a hearing to decide whether to approve this 
settlement. The hearing in the Ontario Court will take place at the courthouse 
at 361 University Ave., Toronto, Ontario MSG 1T3 on [tla~~<!ftttil]. The 
hearing in the Quebec Court will take place at the Palais de Justice, 1 Notre­
Dame St. E., Montreal, Quebec, H2Y 186 on [Oate:~Mfllffml]. The Courts 
will decide whether the settlement is fair, reasonable, and in the best interests 
of Class Members. 

To obtain a complete copy of the statement of claim, t~~ Settlement 
Agreement, a Claim Form, or other documents, visit [!i~!f~]. You may 
submit a Claim Form online. To obtain a paper copy of any of the documents 
other than through the webs,ite,please_call the Settlement Notice and Claims 
Administrator toll-free at [;''Il/Sriiliiuml5i]. , , It~"·""'~~-·-·-.. ···~-· 

To register to receive additional information on the Olltreach Program, please 
submit your information by calling [fi~ij] at [Rlibh'.lTiitifuti~] (toll-free) or · -·· · ·:ir·:'rll ·-··-·-· ·--.... -.. -· ... ·---·--· 
gomg to [~~L~L~]. 

There will be no further notice from the Settlement Notice and Claims 
Administrator about this settlement, unless the settlement is not approved. 

Additional information can be found in the Frequently Asked Questions 
section at [~~§'.§it']. 

This notice contains a summary of some of the terms of the Settlement Agreement. If there is a 
conflict between the provisions of this notice and the Settlement Agreement, the terms of the 

Settlement Agreement shall prevail. 

THIS NOTICE HAS BEEN AUTHORIZED BY THE ONTARIO SUPERIOR COURT OF JUSTICE AND THE 

SUPERIOR COURT OF QUEBEC. 
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NOTICE PLAN 

When developing the Notice Program, it was determined that the most practicable way to reach Class Members 
was through a multifaceted approach, engineered through a combination of direct and indirect noticing. 

Throughout the Notice Program, Crawford will continuously monitor the effectiveness of the program and 
make cost-effective counsel-approved adjustments as appropriate in order to maximize reach with the lowest 
cost. 

The elements in each phase of this multilayered and comprehensive Notice Program are outlined below. 

Direct Noticing: 

We understand from Mazda Canada's Counsel that there are approximately 150,000 Subject Vehicles (as of 
February 13, 2019) that are potentially affected for which Mazda Canada has mailing addresses and/or Vehicle 
Identification Numbers ("VINs"). 

1. Utilizing the data provided by Mazda Canada, Crawford will initially mail the Notice in the form of a 
bilingual black and white English/French 6" x 9" postcard to those individuals for whom Mazda Canada 
has a mailing address. This will be done within 30 calendar days of Court approval and receipt of approved 
Notice for distribution. 

Prior to mailing, all identified mailing addresses will first be checked against the National Change of 
Address (''NCOA") registry maintained by Canada Post and the Notice will be sent to the verified mailing 
address via Canada Post regular ground mail. 

Regular ground mail Notices returned as undeliverable will be returned to the Settlement Administrator, 
tracked, and the returned mail address data will be run through a second third party address search hosted 
by the Insurance Bureau of Canada ("ISB"). If new address data is discovered, the Notice will be promptly 
re-mailed. 

2. Crawford will further utilize the data provided by Mazda Canada. to identify additional former and/or 
current owners of the Subject Vehicles. by providing certain provinces with Mazda Canada's VIN data and 
the provinces wj).l be required by Court Order to provide Ownership hµormation (including mailing 
addresses) associated with those VINs back to the Administrator. Data will be exchanged between the two 
entities securely. 

Prior to submitting this Notice Plan, we contacted the various provinces and determined that four ( 4) of them 
are equipped to be able to comply with the proposed Court Order. Those offices are located in Manitoba, 
Ontario, Quebec, and Saskatchewan. All others are unable to do so and noticing to potential class members 
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in the other provinces will be addressed through Indirect Noticing discussed below. Based on previous 
experience on similar cases, the VIN searches through the four provinces above could yield a substantial 
number of additional addresses increasing the projected class size to approximately 180,000 (as of 
February 13, 2019). 

Upon receipt of the additional addresses from the provinces, the same procedure as detailed above for 
updating the mailing information will be followed and Notices will be sent to the supplementary owners 
in a staggered dissemination upon receipt of the data from the third party entities, which may take up to 30 
calendar days to receive from each entity. 

Indirect Notice: 

To supplement the direct Notice component of the Notice Program, Crawford designed the indirect noticing 
component to reach Class Members who do not receive the Notice by mail. Beginning approximately 30 
calendar days following Court approval and receipt of approved publication content, Crawford will commence 
the publication component of the Notice Program. 

Print Media: 

The Short Form Notice will be published in English or French as indicated in the table below in a Saturday 
edition of the following papers in a '1,; page format ( or equivalent ad unit size). Where a Saturday 
publication is not offered, the closest date thereto will be utilized. 

'.f.~l!li,ci!#q_n;f ;;,,.'.;\T, ;:{ . \ ,i/•.;i,:· ::.o'~: . ;'. .:)i;.uiggagf: ·. : ·, r:,~ ·~·:.-./ ~)~\1 :,~~:~=~-~:_:: ::-.:f)~s~rtjgqi :-: ? ;-/ .Oii,:~~Jii,tfii,ri}.:,": i: .:.'Rlfi':J;)~(t·.3.~·, 
The National Post English 1 157,211 
The Globe & Mail English 1 358,376 
Vancouver Sun English I 99,458 
The.Province (Vancouver) English I 79,152 
The Times Colonist (Victoria) English I 52,571 
Calgary Herald English 1 59,994 
Edmonton Journal English 1 62,621 
Montreal Gazette English I 57,094 Within30 
La Presse+ (Digital/Tab/et Only) French 1 270,861 calendar days 
Le Journal de Montreal French 1 189,295 after Court 
Le Joumal de Quebec French 

1/4 Page b/w or 
I 93,634 approval and 

St. John Telegraph Journal English 
ad unit 

1 21,901 receipt of 
Moncton Times Transcript English 

equivalent 
1 22,589 approval of 

Fredericton Daily Gleaner English l 12,818 notice 
The Chronicle Herald (Nova Scotia) English 1 61,641 documents. 
The Guardian (PEI) English 1 12,775 
The Journal Pioneer (PEI) English 1 4,]99 
The Telegram (NL) English I 17,728 
NWT News North English 1 5,923 
Nunavut News North English I 5,128 
Yukon News English 1 4,902 
Whitehorse Daily Star English 1 1,189 
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Digital Paid Banner Adve1-tisements: 

Internet advertising has become a standard component in legal notice programs. The Internet has proven 
to be an efficient and cost-effective method to target .and provide measurable reach of persons covered by 
a settlement. Accordingly, Crawford will run banner ads on select websites where Class Members may 
visit regularly, and utilize networks based on cost efficiency, timing, and their contribution to the overall 
reach of the target. Banner advertisements are image-based graphic displays available on desktops and 
mobile devices. These ads are used in legal noticing to notify people of a settlement relevant to them. The 
text of the banner advertisements will allow users to identify themselves as potential cliiSS members and 
directly link them to the Settlement Website for more information. 

The banner advertisements will begin approximately 30 calendar days following Court approval and 
approval of advertisement content and will run for approximately 31 days with. a link directly to the 
Settlement Website. The Notice Program will include banner advertising on Google (DoubleClick), 
Sizmek and Yahoo Audience Network as well as social media advertising on Facebook and Twitter. The 
ads have the opportunity to run on thousands .of websites including: Yahoo.ca, HGTV.ca, Canada.com, 
TorontoSun.com, Lapresse.ca, and many more. Ads will run in both English and French. 

Ads will run across Facebook and Twitter, top social networking sites in Canada. Ads will run in both 
English and French on Facebook and in English on Twitter. 

Press Release in English and French: 

A press release will be distributed approximately 30 calendar days following Court approval and approval 
of press release content ·and will be released over the Canadian Comprehensive English Network and 
Canadian Comprehensive French Network.. The release would be issued broadly to a network of over 
2,400 major media, industry, trade, regional and sector websites. In addition, all news releases and 
multimedia are posted to the newswire.ca website, which receives the highest number of Canadian monthly 
unique visitors and referred search traffic in the industry. 

Settlement Website: 

The Notice Program includes an official website (www.autoairbagsettlement.ca) that will inform Class 
Members of the terms of the Settlement Agreement, their rights, dates, and deadlines and related information. 
The Settlement Website will offer on-line claims registration, contain additional information and important 
Court documents, such as the Settlement Agreement. The Settlement Website and the materials included 
therein will be posted and printed in both English and French. The website will be available to the public 
following the Court approval. 
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Canadian Toll-Free Number: 

Call Centres will be located in both Waterloo l;Uld Ottawa Ontario to respond to both English and French 
speaking class members who may call to request that, among other things, a Notice be sent to them. The call 
centres will operate Monday through Friday from 9:00 a.m. to 5:00 p.m. Eastern time excluding statutory 
holidays. All French speaking .agents are French Canadians fluent in Quebecois French. 

CONCLUSION: 

The Notice Program and content of the Notices are adequate and reasonable under the circumstances. It is 
consistent with the standards employed by Crawford in notification programs designed to reach class members. 
This method of focused notice dissemination is a reasonable and targeted approach to provide effective notice 
in this case. This methodology ensures an appropriate standard of individual notice to Class Members and is 
the best notice practicable under the circumstances; including individual notice to all members of the class 
who can be identified through reasonable effort. 
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Exhibit D 

NOTICE PLAN 

When developing the Notice Program, it was determined that the most practicable way to reach Class Members 
was through a multifaceted approach, engineered through a combination of direct and indirect noticing. 

Throughout the Notice Program, Crawford will continuou~ly monitor the effectiveness of the program and 
make cost-effective counsel-approved adjustments as appropriate in order to maximize reach with the lowest 
cost 

The elements in each phase of this multilayered and comprehensive Notice Program are outlined below. 

Direct Noticing: 

We understand from Subaru Canada's Counsel that there are approximately 170,000 Subject Vehicles that are 
potentially affected for which Subaru Canada has mailing addresses and/or Vehicle Identification Numbers 
("VINs"). 

I. Utilizing the data provided by Subaru Canada, Crawford will initially mail the Notice in the form of a 
bilingual black and white English/French 6" x 9" postcard to those individuals for whom Subaru Canada 
has a inailing address. This will be done within 30 calendar days of Court approval and receipt of approved 
Notice for distribution. 

Prior to mailing, all identified mailing addresses will first be checked against the National Change of 
Address ("NCOA") registry maintained by Cat1ada Post and the Notice will be sent to the verified mailing 
address via Canada Post regular ground mail. 

Regular ground mail Notices returned as undeliverable wilrbe returned to the Settlement Administrator, 
tracked, and the returned mail address d~ta will be run through a second third party address search hosted 
by the Insurance Bureau of Canada ("ISB"). If new address data is discovered, the Notice will be promptly 
re-mailed. 

2. Crawford will further utilize the data provided by Subaru Canada to identify additional former and/or 
current owners of the Subject Vehicles by providing certain provinces with Subaru Canada's VIN data and 
the provinces will be requir~d by Court Order to provide Ownership Information (tncluding mailing 
addresses) associated with those VINs back to the Administrator. Data will be exchanged between the two 
entities securely. 

Prior to submitting this Notice Plan, we contacted the various provinces and determined that four ( 4) of them 
are equipped to be able to comply with the proposed Court Order. Those offices are located in Manitoba, 
Ontario, Quebec, and Saskatchewan. All others are unable t~ do so and noticing to potential class members 
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in the other provinces will be addressed through Indirect Noticing discussed below. Based on previous 
experience on similar cases, the VIN searches through the four provinces above could yield a substantial 
number of additional addresses increasing the projected class size to approximately 200,600. 

Upon receipt of the additional addresses from the provinces, the same procedure as detailed above for 
updating the mailing information will be followed and Notices will be sent to the supplementary owners 
in a staggered dissemination upon receipt of the data from the third party entities, which may take up to 30 
calendar days to receive from each entity. 

Indirect Notice: 

To supplement the direct Notice component of the Notice Program, Crawford designed the indirect noticing 
component to reach Class Members who do not receive the Notice by mail. Beginning approximately 30 
calendar days following Court approval and receipt of approved publication content, Crawford will commence 
the publication component of the Notice Program. 

Print Media: 

The Short Form Notice will be published in English or French as indicated in the table below in a Saturday 
edition of the following papers in a ~ page format (or equivalent ad unit size). Where a Saturday 
publication is not offered, the closest date thereto will be utilized. 

Publication : ..... ·: , . .. Lang)mge Size : Insertions 
.. 

Circulation 
. ... , 

RunDat¢ . . . . 
The National Post English 1 157,211 
The Globe & Mail English 1 358,376 
Vancouver Sun English 1 99,458 
The Province (Vancouver) English 1 79,152 
Tlze Times Colonist (Victoria) English 1 52,571 
Calgary Herald English 1 59,994 
Edmonton Journal English I 62,621 
Montreal Gazette English 1 57,094 Within 30 
La Presse+ (Digital/Tablet Only) French . 1 270,861 calendar days 
Le Journal de Montreal French 1 189,295 after Court 
Le Journal de Quebec French 

1/4 Page b/w or 
1 93,634 approval and 

St. John Telegraph Journal English 
ad unit 

1 21,901 receipt of 
Moncton Times Transcript English 

equivalent 
1 22,589 approval of 

Fredericton Daily Gleaner English 1 12,818 notice 
The Chronicle Herald (Nova Scotia) English 1 61,641 documents. 
The Guardian (PEI) English 1 12,775 
The Journal Pioneer (PEI) English 1 4,199 
The Telegram (NL) English 1 17,728 
NWT News North English 1 5,923 
Nunavut News North English 1 5,128 
Yukon News English 1 4,902 
Whitehorse Daily Star English 1 1,189 
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Digital Paid Banner Advertisements: 

Internet advertising has become a standard component in legal notice programs. The Internet has proven 
to be an efficient and cost-effective method to target and provide measurable reach of persons covered by 
a settlement. Accordingly, Crawford will run banner ads on select websites where Class Members may 
visit regularly, and utilize networks based on cost efficiency, timing, and their contribution to the overall 
reacl1 of the target. Banner advertisements are image-based graphic displays available on desktops and 
mobile devices. These ads are used in legal noticing to notify people of a settlement relevant to them. The 
text of the banner advertisements will allow users to identify themselves as potential class members and 
directly link them to the Settlement Website for more information. 

The banner advertisements will begin approximately 30 calendar days following Court approval and 
approval of advertisement content and will run for approximately 31 days with a link directly to the 
Settlement Website. The Notice Program will include banner advertising on Google (DoubleClick), 
Sizmek and Yahoo Audience Network as well as social media advertising on Facebook and Twitter. The 
ads have the opportunity to run on thousands of websites including: Yahoo.ca, HGTV.ca, Canada.com, 
TorontoSun.com, Lapresse.ca, and many more. Ads will run in both English and French. 

Ads will run across Facebook and Twitter, top social networking sites in Canada. Ads will run in both 
English and French on Facebook and in English on Twitter. 

Press Release in English and French: 

A press release will be distributed approximately 30 calendar days following Court approval and approval 
of press release content and will be released over the Canadian Comprehensive English Network and 
Canadian Comprehensive French Network. The release would be issued broadly to a network of over 
2,400 major media, industry, trade, regional and sector websites. In addition, all news releases and 
multimedia are posted to the newswire.ca website, which receives the highest number of Canadian monthly 
unique visitors and referred search traffic in the industry. 

Settlement Website: 

The Notice Program includes an official website (www.autoairbagsettlement.ca) that will inform Class 
Members of the terms of the Settlement Agreement, their rights, dates, and deadlines and related information. 
The Settlement Website will offer on-line claims registration, contain additional information and important 
Court documents, such as the Settlement Agreement. The Settlement Website and the materials included 
therein will be posted and printed in both English and French. The website will be available to the public 
following the Court approval. 
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Canadian Toll-Free Number: 

Call Centres will be located in both Waterloo and Ottawa Ontario to respond to both English and French 
speaking class members who may call to request that, among other things, a Notice be sent to them. The call 
centres will operate Monday through Friday from 9:00 a.m. to 5:00 p.m. Eastern time excluding statutory 
holidays. All French speaking agents are French Canadians fluent in Quebecois French. 

CONCLUSION: 

The Notice Program and content of the Notices are adequate and reasonable under the circumstances. It is 
consistent with the standards employed by Crawford in notification programs designed to reach class members. 
This method of focused notjce dissemination is a reasonable and targeted approach to provide effective notice 
in this case. This methodology ens1,1res an appropriate standard of individual notice to Class Members and is 
the best notice practicable under the circumstances, including individual notice to all members of the class 
who can be identified through reasonable effort. 
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ARLENE STEVENSON and MIRA 
MELIEN 

Plaintiff 

and 
MAZDA MOTOR CORPORATION, et al. 

Court File No.: 18-00607848-00CP 
Defendants 

ONTARIO 
SUPERIOR COURT OF JUSTICE 

Proceeding commenced at Toronto 

ORDER 
(CERTIFICATION AND NOTICE APPROVAL) 

DENTONSCANADA,LLP 
Barristers & Solicitors 
77 King Street West, Suite 400 
Toronto, Canada M5K OAl 

Douglas Stewart, LSO# 49920C 
Tel: (416) 863-4388 
Fax: (416) 863-5692 

Lawyers for the Defendant, Subaru Canada Inc. 
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